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Welcome to Our 
Newest Members! 

Corwin Shorts 
Digistream Investigations 

 
Faith Sewell 
Consultant 

 
Deborah Malinak 

Sedgwick 
  

Treb Shaw 
Sedgwick 

 
 
 

Save The Date 

ACA Annual  
Educational Conference 

 
Thursday April 18th, 2019 
Crowne Plaza Perimeter 

4355 Ashford Dunwoody Rd. 
Atlanta, GA 30346 
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Dear Fellow ACA Members, 

As we approach the season of giving, I want to give heartfelt 
thanks to my Officers, Directors and Committees for their 
continued hard work to create memorable networking experiences 
for our members. I also want to thank all of the sponsors who have 
made our events possible. Without all of you working together, we 
would not be the great association that we are.  

In the spirit of giving, our Annual Holiday Dinner will include an 
opportunity to provide for the less fortunate. We will be gathering 
gifts for children up to 12 years old to be distributed by the 
Christmas Miracles Foundation. Our Holiday Dinner will be held on 
December 5th at Uncle Julio’s. See the invitation in this month’s 
newsletter to register. We hope to see you there! 

Work is continuing on the Education Seminar/Convention plans 
and I again encourage anyone interested in assisting to contact me 
or Frances Harper to volunteer. We want your input so that we can 
provide what YOU want in the way of content. We are tentatively 
planning one track that will cover a number of different topics, 
including ethics and we will again provide CEU and CLE credits.   

Do you know a member adjuster, case manager, or supervisor 
who goes above and beyond the call of duty? Someone who goes 
that extra mile for his or her client or insured? If so, please 
nominate that special someone for Claims Person of the Year. See 
the article in this month’s newsletter and send your nomination to 
Brent Perich.   

Be on the lookout for your annual membership renewal notice. As 
you renew, invite a friend or coworker to join too. The more the 
merrier! 

I hope each and every one of you has a wonderful Thanksgiving 
and stay safe if you’re traveling.  

Respectfully Submitted, 

 

 

 

 
 

 

 

ACA 2018/2019 Officers  

President 
Ann Wright 

 
1st Vice President 

Adolphus Drain  
 

2nd Vice President 
Monica Jobin 

  
Treasurer 

Angela Patman  
 

Assistant Treasurer 
Essie McMillan 

 
Secretary 

Valerie Cannady  
 

Assistant Secretary 
LaXavier Hood 

 
 
 
 

ACA Mailing Address: 
Atlanta Claims Association 

P.O. Box 468103 
Dunwoody, GA 31146 

 
For Submissions to the 

Newsletter: Please contact 
Monica Jobin 

monicajobin@yahoo.com 

 
Please join us on 

LinkedIn 
 

After logging into LinkedIn, 
click the link below to go  

directly to our group. 
 

 
 

 
 
 

 

 
Letter from 

 The President 
 

 

 

 

 

mailto:monicajobin@yahoo.com
https://www.linkedin.com/groups/6707906/
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          “The Honor” 

       a.k.a. Claims Person of the Year Award 
                                    Submitted by Brent Perich 

 

Hey, you! Yeah, you! We’re looking for some special candidates. We’re now accepting nominations for 
that elite insurance professional deserving of the title, ‘The Honor,’ a.k.a. Claims Person of the Year. 
The insurance industry certainly carries with it some trials and challenges. We definitely get that. That 
said, who do you know that not only overcomes all challenges set before them, but may also help and 
support others around them? We all know someone… yeah, that special someone. So, let’s recognize 
them and get them honored! 
A few qualifications these special individuals (nominees) must meet: 

• They must be a member of the Atlanta Claims Association, Inc. (ACA) 
o If they’re not, get them to fill out a membership application and join. We’d love to have 

them and get to know them better. ACA Membership Page 
• They must be a full-time claims professional providing insurance related services. 
• And new to this year’s potential applicant pool, we’re accepting all claims professional positions. 

That includes: adjusters, examiners, analysts, supervisors, managers, etc. As long as your 
nominee handles claims on a day-to-day basis, we’d love to see them get nominated. 

The nominees will be judged on the following: 

• Business ethics 
• Business achievements 
• Education achievements 
• Claims handling experience 
• Contributions to the insurance industry 
• Contributions to the ACA 

So, what are you waiting for? Nominate that special claims professional who meets the above noted 
requirements. Once identified, please complete the below nomination form and send to: 
 
 
 
 
 
 
 
 
The deadline for all entries is December 31, 2018. The finalists will be invited to attend the Officers 
Installation and Awards Luncheon on April 18, 2019. 
We look forward to all nominations and especially look forward to awarding that special individual who is 
well-deserving of this honor. 

 

York Risk Services Group, Inc. 
1200 Abernathy Road 
Building 600; Suite 1700 
Atlanta, GA 30328 
Attn: Brent Perich or 
Brent.Perich@yorkrsg.com 
 

Nomination Form 

https://www.atlantaclaims.com/membership
mailto:Brent.Perich@yorkrsg.com
https://docs.wixstatic.com/ugd/c780c2_bfabce1187ff4acf958ee000417cbf0b.pdf
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 Annual Bowling Event 
  

 
  

 
   

 

 

 

 

 

ACA’s Annual Bowling Event was held on 

October 25, 2018 at The Main Event in 

Alpharetta, Georgia. Members and non-

members enjoyed an evening of bowling, 

food, fun and networking. The event was a 

success for all who attended and provided 

an opportunity to get acquainted with other 

professionals in the industry. We want to 

thank our vendors, Leak Doctor - Cuzdey, 

Ehrmann, Wagner, Stine & Sansalone - 

OneCall and PF Transport for their support 

of the ACA. 

 

 

 

 

 

 

More Photos 

https://www.atlantaclaims.com/photo-gallery
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It’s Time to Apply or Renew for 2019! 

ACA Membership Drive November 1st – January 31st, 2019 

What do I get for my membership? A LOT! 
Membership runs a full calendar year Jan. thru Dec. 2019 

ACA Membership Benefits 
Calendar Year 2019 

General 
$45 

Associate 
$55 

Student 
$20 

    
Voting Privileges y n n 
May hold an office y n n 
    
Newsletter and 1st notice of events y y y 
Membership List y y y 
Networking Opportunities y y y 
Ongoing Education  y y y 
    
Annual Educational Seminar April 18, 2019  
Save the non-member registration cost and 
receive 6 CEU’s free. 

y y y 

Attend one event free Jan.-Dec. 
Save the non-member registration cost y y y 

Attend ACA events at a discounted price - 
luncheons, social events, networking 
events, educational and legislative events 

y y y 

1st opportunity over non-members to 
present or sponsor at events y y n 

1st opportunity over non-members to write 
articles for the newsletter y y y 

    
 

ACA Membership Page 

Group rates are available for companies that apply or renew for a group of 10  

or more people. You will receive $5.00 off per membership or renewal! 

For questions or more information please contact membership chair Patty Bakmaz at: 

Phone: 404-846-2001 ~ Email: admin@atlantaclaimsassociation.com 

 

https://www.atlantaclaims.com/membership
mailto:admin@atlantaclaimsassociation.com


White-Hart & Associates 
Multi-Line Insurance Adjusters 

Athens •Augusta • Macon 
• Savannah •Valdosta • 

Atlanta • Albany

770.432.6422 • Buford, GA 
www.white-hartandassociates.com 

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713

 
  

•
  
     

 SIU / Fraud Investigations•
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

Multi-line adjusting service 
throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611 
Visit our website at www.jcgreeneco.com 

assign@jcgreeneco.com

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT
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