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Thursday,
May 7th, 2015

Villa Christina
4000 Summit Boulevard
Atlanta, Georgia 30319

404-303-0133

12:00 - 1:00 PM

11:30 AM Registration
Luncheon Cost:
$25.00 Members

$30.00 Non-members

Reservations Required
Limited Seating
RSVP Required

Online Registration and payment
is now available for monthly meetings

www.atlantaclaims.com

Contact:
Annette Ward

annette.ward@watkins.com

Atlanta Claims Association Mission Statement:
To strengthen the professional life of those involved in the claims  

industry by providing members with education and network opportunities  
while promoting a positive public image of the claims industry.

From the President
Dear Fellow ACA Members,

They say time flies when you’re having fun. The past 5 years working on 
the Board of the Atlanta Claims Association has flown by for me. Seems 
like just a short time ago I served on my first committee under Shirley 
Hinton for the 2010 Fall Casino Night. I then served as Assistant Secretary 
in 2011 and have moved up the proverbial ladder learning the various responsibilities each 
year since. Now it is my honor, as I am writing to you, to be the President of the Association.

First I want to thank Kowalski Brown who has fearlessly led us as President this past year. It was 
a year of change and challenges. His service was truly appreciated. The decision to relocate 
the Annual Convention back to Cobb was a brave, bold move made by Kowalski with the 
support of the ACA Board. He and Assistant Treasurer and Convention Chair Jacyln Chapman, 
were committed to this move. The folks that attended the 93rd Annual ACA Convention will 
tell you it was a lot of fun and very educational. The Education Committee, led by Teri Zarillo, 
put on a great day of helpful and informative sessions. We received a lot of positive feedback 
on the convention. A big thank you goes out to all of those that assisted and participated in this 
event. We will have more articles, details, photos, and information to follow in the next issue 
of Claimscene.

Congratulations to all the nominees for the 2014 Claims Person of the Year award. The 
competition was fierce this year as we had all very dedicated, professional, hard working 
candidates to make a final selection from. The Claims Person of the Year was announced 
at Convention. Special Congratulations to 2014 Claims Person of the Year, Valerie Wynn of 
Selective Insurance Company of America.

We have an opportunity for you to meet the incoming Officers and Board of Directors at the 
May 7th luncheon at Hyatt/Villa Christina. We hope you will join us to hear some of the plans 
and ideas that we have for the upcoming year. You will also have the opportunity to voice any 
questions or concerns you may have about the Association. Our Annual Golf and Tennis Event 
follows on May 12th. Check out the website for registration for both these events.

Speaking of the website, a special thank you goes out to Esther Powers, who has been working 
on fine tuning some of the issues on the website since we rolled it out last year. We are 
attempting to make our website very user friendly so that our members can access information 
on what is coming up and see what has been happening in the association. Our members can 
log on and peruse the directory of membership on line, renew their membership, or register 
for upcoming events. In our 2014 survey you asked for more advance notice of events. We are 
striving this year to put an annual calendar of events on the website for your ease in scheduling 
and planning.

Atlanta Claims Association has been known to be the largest Association in the Insurance 
Industry in Atlanta since it was formed in 1923. There have been a lot of changes over the 
93 years in the Association and in the industry as a whole. Some good, some not so much. 
Change doesn’t stop; changes will continue. As an Association of committed insurance 
professionals we will continue to grow and serve our members thru those changes.

Look for some exciting news as we roll out the new year. In the coming months you will hear 
about plans for events, activities, and opportunities for you as we learn, grow, and embrace the 
industry. The Board has put in a lot of work into serving the members of the Association but it 
has also been a great learning experience and a lot of fun. We hope you will join us.

Best Regards,
Linda L. Mihyar, AIC, AIS, AINS

2015–2016 Officers
President – Linda Mihyar
ll.mihyar@gmail.com / 678-793-5856

1st Vice President – Pamela Glick
pamela.glick@selective.com / 770-394-3718

2nd Vice President – Tammie Kater
TKater@carlwarren.com / 678-731-9091

Secretary – Ann Wright
ann.wright@countryfinancial.com / 770-403-6822

Treasurer – Pete Mobley
mobley.pete@yahoo.com

Assistant Secretary – Jaclyn Chapman
jaclyn.chapman@choosebroadspire.com
404-300-0950

Assistant Treasurer – Annette Ward
annette.ward@watkins.com / 404-872-3841 x 6020

A Claimscene Editorial Staff
CH & Editor – Tammie Kater
TKater@carlwarren.com / 678-731-9091

Advertising – Evelyn Brown
770-870-2827



Photos from the swearing in ceremony

New ACA Officers 2015-2016
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Directors
Evelyn Brown
Stephanie Fuller
Frances Harper
Karan Karabinos
Rick Linville
Essie McMillan
Tom Senderhauf
Tom Sippel
Doug White
Graham Wiggins
Robin Williams
Rodean Wilson
Immediate Past President - Kowalski Brown

Committee Chairs
Advertising – Evelyn Brown
Claims Person of the Year – Frances Harper & Ann Wright
Claimscene – Tammie Kater
Convention – Jaclyn Chapman
Directory – Esther Powers
Education – Greg Presmanes
Fall Outing – Robin Williams
Finance – Pete Mobley & Les Hankes
Golf & Tennis – Constance Woods & Andrew Fisher
Industry Liaison – Frances Harper
Internet Communications – Taylor Putney
Legislation – Duane Cochenour
Luncheon – Annette Ward
Membership – Patty Bakmaz
Nominating – Kowalski Brown
Procedure Manual – Doug Burrell
Public Relations – Vickie Pierce
Scholarship – Parks Stone
Speakers – Pamela Glick

Special Events
Student Liaison – Mimi Phan
Worker’s Comp – Michael Hammond



S.E.A. Limited
www.sealimited.com | 770.339.7672

Non-Surgical Orthopaedics, P.C.
www.lowbackpain.com | 770.421.1420

Hall Booth Smith, P.C.
www.hallboothsmith.com | 404.954.5000

Drew Eckl & Farnham, LLP
www.deflaw.com | 404.885.1400

Donan Solutions, LLC
www.donan.com | 800.842.5611

Courtroom Visuals
courtroomvisuals.com | 770.458.5656

Bovis, Kyle, Burch & Medlin, LLC.
www.boviskyle.com | 770.391.9100
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Save The Date
Thursday May 7, 2015
Please mark your calendars for Thursday May 7, 2015 for 
our May Luncheon which will be an opportunity to Meet 
and Greet our incoming Officers, Directors, and Committee 
Chairs. This will be an opportunity to meet the incoming Board 
and discuss the events and activities that are to be planned 
for the upcoming year. Your input and participation will be 
welcome. Those that are interested in joining a committee are 
encouraged to attend. This will be a great chance to network 
and hear about the upcoming opportunities for our members. 
We look forward to seeing you then. The May Luncheon will 
be held at the Hyatt Villa Christina. Registration begins at 
11:30. Additional details will follow.

Tuesday, May 12, 2015
We are pleased to announce that this year’s Atlanta Claims 
Association Golf & Tennis Outing will be held at Rivermont 
Country Club (www.rivermontcountryclub.com). For those 
of you who have joined us in the past for this event, we look 
forward to seeing you again this year. And for those of you 
who are new to Atlanta Claims or who just haven’t joined us in 
the past, we welcome you to this fun event and look forward 
to meeting you! This Outing is one of the most anticipated and 
well-attended events of the year.

New this year is that Atlanta Claims Association is partnering 
with The Wounded Warrior Project as our charity sponsor. A 
portion of the proceeds from this Outing will be donated to 
The Wounded Warrior Project. We are very excited about this 
commitment that Atlanta Claims Association has made and 
believe it will make this fun Outing that much more special. 
Registration to be available on line in March.

Atlanta Claims Association
Scholarship Winners
The winners of the Atlanta Claims Association scholarship s 
are Truman Phan - GSU, Emily Lauterbach - UGA and  
Lennis George - Kid’s Chance.

(Left to Right) Truman Phan - GSU, Emily Lauterbach - UGA and  
Lennis George - Kid’s Chance

Special Thanks To Our 
Sponsors For The Officer 
Installation Luncheon
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Past Award Winners
1970 D.T. Sims
1971 G.P. Turner
1972 L.J. Case
1973 H.N. Brooks, Sr.
1974 Betty J. Moore
1975 Byron R. Hays
1976 Brent Armstrong
1977 Patrick Schaaf
1978 George Griffin
1979 Teresa Cowart
1980 Christie Wilson
1981 Stephen Brown
1982 Sally Copeland Stone
1983 Jim McAllister
1984 Barbara Wilson
1985 Kathy Barnes
1986 Tim Eckles
1987 Robert W. Todd
1988 Richard Smith
1989 Mark Jones
1990 Renee Davis Allison
1991 Michael Francis, Jr.
1992 Donald Ouzts
1993 Myron Walker
1994 Lillian Cox
1995 Diana Roe Hollis
1996 Faye Presley
1997 Carol Morgan
1998 Mark Franke
1999 Nathan Peacock
2000 Charlotte Sadtler
2001 Sara Minick
2002 Greg Stewart
2003 Karen Sandidge
2004 Shirl Baggett
2005 Wayne Harris
2006 Grady Amason
2007 Robin Weidman
2008 Les Sychak
2009 Susan Tomsic
2010 Ann Wright
2011 Frances Harper
2012 Pamela Glick
2013 Linda L. Mihyar

Claims Person of the Year Award

The James C. Fickling Memorial Award for Claims Person of the Year—
the ACA award’s official name—originated in 1970 by Idus Q. Wicker. 
Mr. Wicker, an attorney and partner with the Miami law firm of Wicker, 
Smith, Blomqvist and DeVant, established this award as a tribute to his 
friend and fellow ACA member Jim Fickling, Claims Manager of Georgia 
Power Company, who died in a tragic accident. The large memorial 
trophy was presented to The Atlanta Claims Association in January 1970. 
Jim Fickling and Idus Wicker have both passed away. Their wives, Ruby 
Fickling and Vivianne Wicker, attended the annual banquet as honored 
guests for many years, but also have passed away.

The 2014 Claims Person of the Year was announced at the Officers Installation and 
Awards Banquet held during the Annual Convention on Wednesday, April 15, 2015.

The winner is Valerie Wynn of Selective Insurance Company of America!

2014 Claims Person of the Year



Forensic Scientists & Engineers
Services:
• Failure Analysis/Cause & Origin
• Laboratory Testing
• Accident Investigations
• Expert Testimony

1000 Hurricane Shoals Rd, Suite D-500, Lawrenceville, GA 30045
Phone: +1 800 326-5075           Fax:  +1 866 336-5131

www.lwgconsulting.com 

Specializing in:
• Power & Energy
• Fire & Explosion
• Electrical & Mechanical
• Civil/Structural

James C. Greene 
C O M PA N Y

Multi-line adjusting service throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611
Visit our website at www.jcgreeneco.com

or fax us at (919) 832-6620. 

assign@jcgreeneco.com

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713
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 SIU / Fraud Investigations •
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT

Ad Space Available
Website Advertising Available

Contact: Evelyn Brown
770 870 2827 or

evelyn.brown@altacareco.com


