
October 2016 • A Monthly Publication of the Atlanta Claims Association

Please visit our website at: www.atlantaclaims.com for further information and to register online.

Please join us Thursday, October 13th  for ACA’s Bowl-a-Thon @ Main Event- Alpharetta, 
for Bowling and Fun!  

Prizes will be awarded for BEST REGISTERED TEAM NAME and BEST DRESSED Teams!  

When: Thursday, October 13th  REGISTRATION> 5:30 P.M.  
            BOWLING > 6:00 P.M. – 8:00P.M. 
Where: Main Event - Alpharetta – 10700 Davis Drive, 30009,; (770)521-9100 

Cost: $400 per team of 5 (Each team MUST include 2 Claims Adjusters).        
Cost includes: 2 Games, 2 Drink Tickets per player for house drinks or beer and 

a Food Buffet. 
**Individual Registration available @ $40/pp Individual Registration available @ $40/pp --  you will be assigned to ACA Teamsyou will be assigned to ACA Teams** 

**NonNon--Bowlers Bowlers --  $25.00/pp$25.00/pp**  
Register online at www.atlantaclaims.com or fill out this form:  

Team Name/Host:   

Player #1:   

Player #2:   

Player #3:   

Player #4:   

Atlanta Claims Association  
P.O. Box 724627 

Atlanta, Ga 31139 
Contact: Fran Harper @ 770-310-2109  



To be sure you are getting all of the latest ACA news, 
please go to the Member section of the website and be 
sure your email and contact information are current.

Look for us on       Linked In and       Facebook
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ACA membership, meetings, information,
address changes, etc.—mail to:

P.O. Box 724627 • Atlanta, GA 31139
Articles, letters, photos, etc.—mail to:

 Ann Wright
 ann.wright@countryfinancial.com

All rights reserved. No part of this material herein may be reproduced 
without permission of the ACA. Opinions expressed in A Claimscene 
by staff and contributors do not necessarily reflect those of the 
Atlanta Claims Association, Inc. Contributors are expected to warrant 
implicitly the originality of material submitted and to avoid any 
infringement in the rights of others.
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Save The Date
See the ACA Website  
for additional details

www.atlantaclaims.com 

October 13
Bowling at Main Event, Alpharetta

December
Dinner at North Point Diner

Details to follow

From the President
Dear Fellow ACA Members,

Fall has arrived and it’s football season. Weekends are taken up 
with tail gate parties and football games. Now, if the temperatures 
would only cool off, it would really feel like fall!

We are thankful to be blessed with pleasant, albeit hot, weather. We are glad to have 
been spared from hurricanes, fires or floods so far this season. We are in the height 
of hurricane season now, so we must stay prepared and keep our eyes on the tropics. 
So far, so good. Let’s keep our fingers crossed that we can make it to the holidays 
without a catastrophe.

The ACA’s event at Top Golf was great fun. Everyone enjoyed working on their swing 
on the driving range. The food and drink were outstanding and it was good to see so 
many old and new members. Our thanks go to the vendors who sponsored the event 
and to Frances Harper, Esther Powers, Ann Wright and Tammie Kater for their hard 
work. These ladies really know how to throw a good party.

We are looking forward to our next event on October 13th, at Main Event in Roswell. 
We had an amazing time last year and expect to have every bit as much fun this year. 
Vendors, get your team together, design a team shirt & give yourselves a funny name. 
Prizes will be awarded! Please register on our website now, as space limited.

The ACA is looking for claims adjuster & supervisors interested in joining the Board of 
Directors or any of our committees. Please contact me or any of the board members 
if you are interested in serving on any of the ACA Committees. We want you to be 
involved!

Respectfully submitted,

Pamela M. Glick
President
Atlanta Claims Association

2016–2017 Officers
President – Pamela Glick
pamela.glick@selective.com / 770-394-3718

1st Vice President – Tammie Kater
Tkater@charter.net / 404-667-5613

2nd Vice President – Ann Wright
ann.wright@countryfinancial.com / 770-403-6822

Secretary – Monica Jobin
monicajobin@yahoo.com

Treasurer – Pete Mobley
mobley.pete@yahoo.com / 404-317-4626

Assistant Secretary – Open
Assistant Treasurer – Frances Harper
franhga@comcast.net / 770-310-2109

A Claimscene Editorial Staff
CH & Editor – Ann Wright
ann.wright@countryfinancial.com / 770-403-6822

Advertising – Doug White
dwhitewh@aol.com / 770-330-0046



| 3 |

The ACA would like to 
welcome the following 
new members:
M. Scott Polley
Steele Investigations
Brenna Skelly, Staff Adjuster
Sedgwick CMS
Toni Crossfield, Staff Adjuster
Sedgwick CMS
Tymiece Shoulders, Claims Representative
Sedgwick CMS
Kristin Reed, Staff Adjuster
Sedgwick CMS
Chanisa Murphy, Staff Adjuster
Sedgwick CMS
Jason Butler, Independent Adjuster
Sedgwick CMS
Joel Grant, Staff Adjuster
Sedgwick CMS
RonnieThomas, Staff Adjuster
Sedgwick CMS
Tyler Patterson, Staff Adjuster
Sedgwick CMS
Chanda Bates-Gillon, Staff Adjuster
Sedgwick CMS
Kate Harbert, Staff Adjuster
Riverstone
Samuel S. Sykes, Attorney
Hall, Booth, Smith, P.C.
Charles Peppas, Staff Adjuster
Amtrust North America
Rodney McColloch, Attorney
Moore Ingram Johnson and Steele
Tom Malone, Independent Adjuster
Antoine Rached, Independent Adjuster
Diminished Value of Georgia
Denise Thomas, Staff Adjuster
DOAS
Lemoyne Klokow, Specialty Division Manager
Custard Insurance Adjusters

Associate Membership
Clifton Bobbitt, Director
J. S. Held, LLC
Kitti Chisholm
Elizabeth Gallo Court Reporting
Christy Tisdale
Ancora Pain Recovery
Amanda Stewart
Franco Signor

Student Membership
Yahweh Yahweh
Student Western Governors University, Fayetteville, GA 

ACA Wants You
Attention All 

Adjusters

WE NEED YOU!
This association is led and 

directed by a Board of Officers 
consisting of insurance claim adjusters. 

We are looking for Adjusters willing to volunteer a 
portion of their time to work together to plan and 
organize activities and educational opportunities for 
insurance professionals.
 
This is a great opportunity to develop and exercise 
your leadership skills. We need you to reach out to 
us to volunteer or to make a recommendation of 
one of your peers.
 
Additional details regarding the open positions, 
qualifications, duties and responsibilities will be 
provided to those that reach out to us.
 
Let us hear from you by November 5. Please contact 
Linda Mihyar, ll.mihyar@gmail.com. 678 793 5856. 
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Top Golf
The Top Golf event was a “swinging” success on September 
15th. We had a full house of members, new members 
sponsored by some of our vendors, new sponsors (Delta 
Investigations, My Matrixx, Moore Ingram Johnson and Steele;) 
and our very valued sponsors (Genex, PF Transport, Wright 
Rehab, Center for Orthopedic and Sports Medicine, and Quest 
Pro.)

Everyone learned about the new electronic golfing range and 
some terrific shots were made.

We also enjoyed delicious queso and guacamole bayside and 
a terrific steak and chicken fajita buffet.

It was a great evening of networking, making new friends 
and enjoying each other’s company. If you missed it, check 
out our next scheduled event set for October 13th, a bowling 
extravaganza at The Main Event in Alpharetta.

This event is set up as a Sponsor event, with sponsors choosing 
their team of 5. If you are not signed up on a sponsors team, 
and wish to bowl, you may register individually on the 
ACA website for $40.00, and will be placed on a team. The 
admission includes 2 hours of bowling, rental shoes, 2 drink 
tickets, lane snacks (wings, taco’s, sliders etc), and a whole lot 
of fun!

Vendors start putting your teams together with team name etc. 
Get registered on the website and get ready to rumble!

Thank you to all of our Top Golf Sponsors



We are seeking nominations for the person you feel is most deserving 
of the Claims Person of the Year Award. This award will be presented 
to an individual who meets the following requirements:
• A member of the Atlanta Claims Association, Inc.
• Must be a full-time claims professional providing  
   insurance claims services.
• Anyone carrying the title Claims Manager or  
   above will not be eligible for the award.
• Anyone whose primary function is that of an attorney  
   will not be eligible.

The Nominees will be judged on:
• Business ethics
• Business achievements
• Claims handling expertise
• Contributions to the industry
• Education achievements
• Contributions to the Claims Association
The winner will receive an award of $500, a trophy to display at their 
office and an engraved plaque.

If you know of someone within your company or the Association that 
meets these qualifications, please complete the nomination form and 
send to:

Valerie Wynn
148 Wolf Creek Drive, N.
Macon, GA 31210
Valerie.Wynn@selective.com
478-474-2979

Deadlines for entries will be January 1, 2017. The finalists will be 
invited to attend the Officers Installation and Awards luncheon  
in April 2017.

This is a great opportunity to provide individual recognition and 
reward exceptional contributions. Your participation will facilitate 
the realization of the objectives of the Association and is greatly 
appreciated.

Claims Person of the Year Award Nomination Form
Nominee Name _______________________________________________________________________________________________
Employer _____________________________________________________________________________________________________
Position ______________________________________________________________________________________________________
What, in your opinion warrants consideration of this nominee? ____________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
In management?  m Yes  m No
Business address ______________________________________________________________________________________________
______________________________________________________________________________________________________________
Member of Atlanta Claims Association?  m Yes  m No
Sponsor ______________________________________________________________________________________________________
Employer _____________________________________________________________________________________________________
Telephone ____________________________________________________________________________________________________

Send this form to: Valerie Wynn • 148 Wolf Creek Dr. N, Macon, GA 31210 • email to Valerie.Wynn@selective.com

Claims Person of the Year Award

Golf and Tennis 
Committee looking  
for volunteers
The Golf and Tennis Committee is looking for interested  
parties to serve on the committee for the 2017 Outing.  
If you are interested, please contact Constance Woods at 
cwoods@amsou.com. 
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Forensic Consulting Services

www.ptclwg.com 1-888-782-3473

Of�ices Worldwide

James C. Greene 
C O M PA N Y

Multi-line adjusting service throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611
Visit our website at www.jcgreeneco.com

or fax us at (919) 832-6620. 

assign@jcgreeneco.com

White-Hart & Associates 
Multi-Line Insurance Adjusters 

 

Athens •Augusta • Macon 
• Savannah •Valdosta • 

Atlanta • Albany 

 

770.432.6422 • Buford, GA 
www.white-hartandassociates.com 

 

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713

 
  

•
  
    

 
 

 
 SIU / Fraud Investigations •
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT

Ad Space Available
Website Advertising Available

Contact: Doug White
770-330-0046 or

dwhitewh@aol.com


