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Upcoming Event 

 
Register Today! Only a few spots left! 

REGISTER 
 

https://www.atlantaclaimsassociation.com/events
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Dear Fellow ACA Members, 

Is it just me, or does it feel as if summer is flying by? It seems just 
yesterday we were celebrating Memorial Day, the “traditional” start 
of summer, and now I’m seeing back-to-school ads and buses 
running routes in preparation for the start of school. Pretty soon, the 
Halloween candy will be out! 

I don’t quite know why time seems to slip by so quickly as we get 
older. Perhaps it is because we are so busy with our jobs, our 
families and life in general.  Perhaps it is because we don’t take time 
often enough to just stop and regroup. Recharging oneself is vital to 
maintaining the ability to tackle whatever comes next in the world of 
claims handling. We can’t be the best at what we do if we are not 
running at full capacity. 

On that note, the ACA is busy planning our annual Summer Wind 
Down event.  Be on the lookout for more information coming soon 
and please plan on joining us for this fun social and networking 
opportunity.  Sponsorships will be available! 

We are still looking for members who want to help on our various 
committees, especially the Annual Conference committee, Special 
Events committee and Golf/Tennis committee.  If you would like to 
be involved in the planning of any of our events, please contact me 
at: ann.wright@countryfinancial.com.  No reasonable offer will be 
refused! 

Respectfully Submitted, 

 

 

 

 

ACA 2018/2019 Officers  

President 
Ann Wright 

 
1st Vice President 

Adolphus Drain  
 

2nd Vice President 
Monica Jobin 

  
Treasurer 

Angela Patman  
 

Assistant Treasurer 
Essie McMillan 

 
Secretary 

Valerie Cannady  
 

Assistant Secretary 
LaXavier Hood 

 
 

Please note our new  
mailing address: 

 
Atlanta Claims Association 

P.O. Box 468103 
Dunwoody, GA 31146 

 
 

For newsletter articles, letters, 
photos, etc. please email: 

Monica Jobin 
monicajobin@yahoo.com 

 
 
 
 

 
 
 

 
 
All rights reserved. No part of this material 
herein may be reproduced without 
permission of the ACA. Opinions 
expressed in A Claimscene by staff and 
contributors do not necessarily reflect 
those of the Atlanta Claims Association, 
Inc. Contributors are expected to warrant 
implicitly the originality of material 
submitted and to avoid any infringement in 
the rights of others. 
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Save The Date 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Annual Education Conference 

Thursday April 18th, 2019 
Crowne Plaza Perimeter 

 
4355 Ashford Dunwoody Rd. 

Atlanta, GA 30346 

 

 

Annual Christmas Luncheon 
December 2018 TBD 
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 MEMBERSHIP NEWS 
 
 

Welcome to our New Members  
for June & July 

 

Chet Patel – SEA, Ltd. 

Denise Fleming - Engle Martin & Associates 

Emily Anderson, Esq. - Ken David and Associates 

Marilyn Oakes – Marilyn T. Oaks LLC Liability 

Robyn Lewis – Select Medical 

Sandi Gansel – Medical Consulting Services 

William Edmonson - ElCO Claim Services 

 

 

 

 

 

Time is running out to renew your membership  

for the 2018 calendar year.  

To renew online, please go to: AtlantaClaims.com/Membership 

You may also print out a form and mail it along with your check to: 

Atlanta Claims Association | PO Box 468103 | Dunwoody, GA 31146 

For questions or more information, please contact  

membership chair Patty Bakmaz at: 

Phone: 404-846-2001 - Email: admin@atlantaclaimsassociation.com 

 

 

 

https://www.atlantaclaimsassociation.com/membership
mailto:admin@atlantaclaimsassociation.com


White-Hart & Associates 
Multi-Line Insurance Adjusters 

Athens •Augusta • Macon 
• Savannah •Valdosta • 

Atlanta • Albany

770.432.6422 • Buford, GA 
www.white-hartandassociates.com 

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713

 
  

•
  
     

 SIU / Fraud Investigations•
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

Multi-line adjusting service 
throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611 
Visit our website at www.jcgreeneco.com 

assign@jcgreeneco.com

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT
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